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It starts with
GOOD Person-

Centered
Planning

Person-Centered Planning is the PROCESS
by which an individual plan of service is
created

A good Planning process includes system
and non-system allies

A good Planning process goes into some
detail about what makes a good life and
what a person wants to DO with their life

A good Planning process results in a good
individual plan of service and a good
budget connected to that plan




What should be in the Individual Plan of
Service
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System Supports that are necessary to
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Goals and
Medical
Necessity




It i1s important that
all requests are
clearly tied to the
goals and objectives




Additional considerations

The PIHP can deny services that are:

» deemed ineffective for a given condition based upon professionally and
scientifically recognized and accepted standards of care

« that are experimental or investigational in nature

» or for which there exists another appropriate, efficacious, less-restrictive and
cost-effective service, setting or support that otherwise satisfies the standards
for medically-necessary services

The PIHP may also employ various methods to determine amount, scope and
duration of services, including: prior authorization for certain services, concurrent
utilization reviews, centralized assessment and referral, gate-keeping
arrangements, protocols, and guidelines.
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What if something you request is denied?

al (sometimes this is

eal to an Administrative Law Judge

n before filing a formal appeal with the ALJ



If the CMH decides not to provide the
service you requested or if they decide
to give you less than you requested,

they must provide you with an adverse
benefit determination

If the CMH
Denies your
request

That document will contain
instructions for filing a local appeal
and an appeal with the administrative
law judge

These are your due process rights!



The local appeal

* |t is important to explain what you requested and why you feel it
is meets the definition of medical necessity

* |f there is information that was not included in the original plan,
you can share it at this time

* |f the local appeals officer agrees that you should get the service,
it can be authorized

* The local appeal can also result in you being asked to go back to
the planning process and add more detail about how what you are
requesting will help meet the goals



Appeal to the Administrative Law Judge

It is important to explain
clearly why you think CMH

If your local appeal is made the wrong decision - SEE 1D PSS G U B

of service, the denials and
any other supporting
documents

denied you may file an meaning how will this
appeal with the ALJ service BEST meet your
needs and help you to

achieve your goals

A hearing date will be set




Additional information for the ALJ hearing

 This is a ’real court proceeding” so court rules apply
* You will be able to call witnesses

* You will be able to enter documentation into the record for the
judge to consider

 CMH will also be able to call withesses and cross examine your
withesses

« Sometimes CMH is represented by an attorney
* You may also hire an attorney, though it is not required



Important
Timelines




Expedited Hearings

nave requested,

ou an answer within 72

Hon uld increase the
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Mediation

» Mediation is an option prior to taking the appeal to the
administrative law judge

* A mediator is a neutral party that helps people with opposing
views come together and compromise

* Mediation is voluntary for both the CMH and the person served -
both must agree to mediation

* Mediation agreements are binding upon both parties

* |f you can’t come to agreement in Mediation, you still have the
option to appeal




Some things to consider

* The best way to win an appeal is to not have to file an appeal!

* Thoughtful person-centered planning is the key to both avoiding
and winning an appeal

» Be open to looking at all options, including non-system supports or
services - Mary Wheeler says that at good life is dependent on
more than what Medicaid can provide

» Ask to see the “rule” when a request is denied

» Be prepared with your own data, documentation and citations
from the Medicaid rules



evelopmental disabilities
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http://www.arcmi.org/
http://www.drmich.org/
https://ddi.wayne.edu/
https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/developmentaldisability
https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/developmentaldisability
https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/developmentaldisability
https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/developmentaldisability
https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/developmentaldisability
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